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deposited with the United States Postal Service "Express 
Mail Post Office to Addressee" service under 37 CFR 
1.10 on the date indicated above and is addressed to: 
Box Patent Application 
Assistant Commissioner for Patents 
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Honorable Assistant Commissioner 

for Patents 
Box Patent Application 
Washington, D.C. 20231 

Dear Sir: 

Enclosed for filing please find the patent application for an invention entitled, 
"ACTIVE CALL CONTEXT RECONSTRUCTION FOR PRIMARY/BACKUP 
RESOURCE MANAGER SERVERS", filed on behalf of Cisco Technology, Inc., 
assignee from inventors Brian Lo Bue, Darrell Shively, and Larry Nadeau, including 
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Utility Patent Application Transmittal, 19 pages of specification, 19 pages of claims, 5 
sheets of drawing figures, and one page of Abstract. 

The attorney's Docket Number is CISCO-1515. 

Kindly address all communications regarding this application to: 



David B. Ritchie 
D'Alessandro & Ritchie 

P.O. Box 640640 
San Jose, CA 95164-0640 
Telephone (408) 441-1100 



No fee is being paid at this time. 



Dated: November 30, 1999 



D'Alessandro & Ritchie 
P.O. Box 640640 
San Jose, CA 95164-0640 
(408) 441-1100 
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D'ALESSANDRO & RITCHIE 




Gerhard W. Thielroan 
Reg. No. 43,186 



